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Program Name:   PDRR/ABRR and TFMS 

Program Contact/s:  Mark Novak (Program Office), Glenn Sigley TFMS Program 
Manager, Omar Baradi (Program Office), Sue Hogan (2nd level support), Biafra 
Carrington-Smith (Tech Ops Automation Support team AJW-134), Cynthia Marzette 
(TFMS Sustainment Support), Danny Sims (SLE POC for TFMS), Daren Magness 
(Program Office for TFMS hardware upgrade / Training). 

Current Program Status:  

ABRR is turned on at all ARTCCS.   PDRR is turned off at facilities due to two issues, 
one in TFMS and one in ERAM.   Fixes for both are being fielded this summer 
sometime. 

 

Tech Refresh and training development is happening with TFMS.  Training is being 
developed for the ATSS’s taking over the maintenance for TFMS at ARTCC’s and 
Towers.  I attended a TFMS training development conference April 24-25 where we 
worked on the Maintenance Handbook and ELMS course. Keysite for the new hardware 
installation will be at ZHU starting on June 4, 2019 at which I will attend with the 
waterfall of hardware installations taking place over the next year.  ATSS will not take 
over the maintenance until the training course, handbook, and TI is complete.  

Issues Affecting PASS:  

Program Issues:   Getting TI’s finished and training development finished so ATSS’s can 
take over the maintenance of the TFMS system. 

Identify Support Needs:  


